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HelixNet
®
 2.1  

INDUSTRIAL KB STATION  
Quick Start Guide 
 
The following Quick Start Guide provides basic instructions for your HelixNet 2.1 system. It covers the following: 

 HelixNet INDUSTRIAL KB STATION (IKB-12P) 

 HelixNet 2.1 topology 

Note:  For more information, see the HelixNet 2.1 (IKB-12P) INDUSTRIAL KB STATION User Guide. 

1.1 Installing the KB Station 

The station can be installed either: 

 Mounted in an enclosure for desktop use 

 Mounted inside a wall box.  
There are four mounting holes (A) located at each 

corner of the unit that enable you to fix the unit to your 

existing desktop or wall-hanging enclosures. 

Ensure that a handset is connected to the handset 

connector (B). 

By default, DHCP is enabled and the station 

automatically pairs to the first HMS-4X Main Station it 

finds. You can change this setting in the Networking 

menu. 
 

1.2 Configuring the KB Station 

To place the INDUSTRIAL KB STATION in Menu 

Mode, or exit Menu Mode, press the Rotary Control 

(B) for approximately four seconds. Use the OLED 

Menu Displays (A) as follows: 

 To navigate up or down the list of menu 

options, turn the Rotary Control clockwise 

or counter-clockwise respectively. 

 To select a menu option, or to open a list of 
submenu options, briefly press the Rotary 
Control. 

 To return to the previous menu, press the 
Rotary Control for approximately 0.5 s. 

Note: Note: You can also configure the KB Station using the 
browser-based Configuration Editor. For more 
information, see the HelixNet 2.1 (IKB-12P) 
INDUSTRIAL KB STATION User Guide.  
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1.3 Operating the KB Station 
Note: Note: Before using the station, go to the Profiles 

menu and select a Profile. 

1.3.1 To make an outgoing call: 

1) Lift the handset from its cradle 

2) Press and hold one of the Talk keys (D). 
The call is routed to all INDUSTRIAL KB 
STATIONs whose profile is assigned to 
the key 

3) When you receive a reply, press the 

Push-To-Talk button (A) and speak into 

the microphone. 

4) When the call is finished, replace the 
handset onto the cradle. 

1.3.2 To answer an incoming call: 

If there is an incoming call the OLED Display (B) 

will indicate this. If there is more than one incoming 

call, the OLED Display cycles through the caller 

IDs. If the buzzer is enabled, you will also receive 

an audible notification. To answer the call: 

1) Lift the handset from its cradle and press 

the Push-To-Talk button (A) on the 

handset. 

2) Replace the handset when the call is 
over. 

 

1.3.3 To adjust the volume level: 

 To increase the volume level, turn the Rotary 
Control (C) clockwise.  

 To decrease the volume level, turn the Rotary 
Control (C) counter-clockwise. 

1.4 Quick reference to topology 
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